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JD4902
JOB TITLE: Food Service Worker (Multiple Openings) EOI NO.: 4902

CLASSIFICATION: Food Service Worker II (Cook's Helper); Food Service Worker
(Nourishment Aide); Food Service Worker II (Pot Washer)

GRID/PAY LEVEL: F 10

COLLECTIVE AGREEMENT: Facilities Subsector HSCIS NO.: 210001; 20004;
20005; 20006

UNION: HEU N/A EOI

PROGRAM/DEPARTMENT: General Support Services -  Food Services BENCHMARKS (If
Applicable):

210001; 20004;
20005; 20006

REPORTING TO: Food Service Supervisor/Technician/Manager

FACILITY/SITE: Various

JOB SUMMARY:

Are you someone who is passionate about serving others? Are you a food service worker looking to showcase your
knowledge, skills, and abilities in a dynamic environment? Island Health knows that it is our team members who
make a difference, deliver care and define our organizational culture.

Island Health provides health and care services to more than 885,000 people on Vancouver Island, the islands in the
Salish Sea and the Johnstone Strait, and mainland communities north of Powell River. With more than 30,000 health
care professionals, including more than 3,000 doctors, nurse practitioners midwives and dentists that make up our
Medical Staff as well as 1,000 volunteers, and the dedicated support of 12 foundations and 19 active auxiliaries,
Island Health delivers a broad range of health services, including: public health services, primary health care, home
and community care, mental health and substance use services, acute care in hospitals, and much more across a
huge and geographically diverse region.

Island Health offers programs and services on the unceded and traditional territories of the Coast Salish,
Nuu-chah-nulth and Kwakwaka'wakw Peoples. As an organization, we are committed to cultural safety and humility
and we demonstrate this through our actions to address Indigenous specific racism, systemic racism and the ongoing
impacts of colonialism.

Opportunities are available across the island and in every setting that you can imagine! To name a few:

Kwakwaka'wakw Territory:

Alert Bay, Port Alice, Port Hardy, and Port McNeill - Make up the Mt. Waddington region with pristine and rugged
landscapes with rich cultural, wildlife and recreational experiences waiting to be discovered.

Campbell River - Dubbed the "salmon capital of the world", this seaside town surrounded by hiking and biking trails
that challenge your sense of adventure.

Comox Valley - This is the place to ski and golf in one day. Situated between the Strathcona Provincial Park and the
Straight of Georgia, this is an ideal spot to raise a family

Coast Salish Territory:

Salt Spring Island - A laid back, close-knit community flourishing with artisans and spectacular ocean scenery.



Nanaimo - Located on central Vancouver Island, this harbour city is a convenient access point to the mainland. Head
to the beach and watch the cruise ships pass.

Victoria - A vibrant urban centre with an abundance of recreational and cultural opportunities.

Cowichan Valley - Easy access to Victoria and Nanaimo. This region boasts award winning wineries, thriving
farmlands and year round markets.

TYPICAL DUTIES AND RESPONSIBILITIES:

Food Service Workers:

As per the job description for the specific location you are hired to your duties will encompass more or less of the
following but are not limited to

Grade 10 plus one (1) year recent related experience or an equivalent combination of education, training and
experience. Certificate in Food Safe Level 1.

Assembles patient meal trays according to menu.

Loads, delivers, collects, and unloads meal service wagons.

Makes beverages and food items such as tea, coffee, and toast. Portions food for patients and staff according to
specified requirements.

Counts, weighs and measures ingredients.

Assembles items such as sandwiches and salads.

Washes dishes and utensils either by hand or machine.

Stacks clean dishes and utensils, clears and cleans dining room tables.

Portions out and serves food and beverages.

Washes, peels and stores vegetable and fruit.

Unpacks and stores grocery and produce deliveries; rotates stock; takes out and puts away supplies as required.

Performs cleaning duties such as cleaning counter tops, sinks, cupboards, shelves, machines, and equipment and
spot washes wall and splash areas.

Answers phone and takes messages.

Performs other related duties as required.
Full duties and responsibilities will be as per job description hired to.

QUALIFICATIONS:

Education, Training And Experience

Food Service Workers: Grade 10 plus one (1) year recent related experience or an equivalent combination of
education, training and experience. Certificate in Food Safe Level 1.

Skills And Abilities

Ability to communicate effectively both verbally and in writing.

Ability to deal with others effectively.

Physical ability to carry out the duties of the position.

Ability to organize work.

Ability to operate related equipment.



If you're passionate about working in the Food Service industry and interested in working for Island Health we would
love to hear from you. Please apply today so we can continue the conversation with you!


