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NON-CONTRACT ROLE DESCRIPTION

JD3615
ROLE TITLE: Software Developer ROLE DESCRIPTION NO.: 01167
DEPARTMENT: Corporate Business Solutions HEABC REFERENCE NO.: 1872922
REPORTING TO: Team Lead, Corporate Business Solutions HSCIS CODE: 05050
CLASSIFICATION: NCEM/Range 7 JOB CODE: 91540

ROLE SUMMARY

In accordance with the Vision, Purpose, and Values, and strategic direction of the Vancouver Island Health Authority
(Island Health) patient and staff safety is a priority and a responsibility shared by everyone; as such, the requirement
to continuously improve quality and safety is inherent in all aspects of this position.

Reporting to the Team Lead, Corporate Business Solutions, the Software Developer develops, maintains and
supports Island Health corporate business systems including user interfaces, integrations with other systems,
databases, and reporting; builds tools to meet operational and strategic needs of the Corporate Services portfolio.
The Software Developer is a lead resource responsible for the architecture, design, implementation, integrity, and
operational support of both new systems and system changes supporting business process improvements in the
Corporate Services portfolio, and support of Corporate business projects.

The Software Developer possesses strong analytical and technical skills in order to identify opportunities for process
improvement, develop business and technical requirements, and design and implement systems and the supporting
databases.

DUTIES AND RESPONSIBILITIES:
1. Designs logical data models and implements physical databases to support these models in relationship to the
overall Corporate Services architecture.

2. Designs and implements database structures, metadata, an access control framework, and database objects such
as ETL processes, stored procedures, views, and scheduled jobs.

3. Designs and implements web-based user interfaces and program logic using industry standard technology.
4. Designs and implements data quality audits and recommends changes to support improved data quality.
5. Develops reports to support the operational and analytical needs of the Corporate Services portfolio.
6. Acts as a subject matter expert to support, guide, and verify data models.
7. Works in collaboration with departments such as IM/IT.
8. Performs other related duties as assigned.
QUALIFICATIONS:
Education, Training And Experience

A level of education, training and experience equivalent to a Bachelor's Degree in Computer or Health Information
Science and at least five (5) years' recent related experience in areas such as web application design and
development, SharePoint development, and Microsoft SQL Server development. Experience in determining functional
requirements and in translating those requirements into a well-designed and fully functional application. Experience



with large scale projects.

Skills And Abilities

o Effective interpersonal, verbal, and written communication skills

e Superior business analytical skills

o Ability to translate business needs into technical solutions

o Ability to write software programs in a variety of programming languages

e Experience developing Web applications.

e Strong relational and dimensional data modeling and database design skills

e Experience in Microsoft SQL Server development and Structured Query Language (SQL)
o Ability to transfer knowledge and skills to other department staff

o Ability to write clear and concise system documentation and procedures for other staff

o Ability to keep skill set up to date with new technologies as they are introduced to the workplace
o Familiarity with HL7, XML, and MIS guidelines

o Ability to work independently and organize workload and priorities with minimal supervision

o Physical ability to perform job



