
UNION JOB DESCRIPTION

JD1546
JOB TITLE: Food Service Worker II JOB DESCRIPTION NO.: F.NI.20004.002

CLASSIFICATION: Food Service Worker II (Cook's Helper) GRID/PAY LEVEL: F 10

COLLECTIVE AGREEMENT: Facilities Subsector HSCIS NO.: 20004

UNION: HEU JOB/CLASS CODE: 20004

PROGRAM/DEPARTMENT: Clinical & Operations Support; General Support  - Food
Services

BENCHMARKS (If
Applicable):

20004

REPORTING TO: Food Service Supervisor/Manager

FACILITY/SITE: VIHA NI: Yucalta Lodge (YL); Cormorant Island Health
Centre (CIHC);Port McNeil

JOB SUMMARY:

In accordance with the Vision, Purpose, and Values, and strategic direction of the Vancouver Island Health Authority,
patient safety is a priority and a responsibility shared by everyone at VIHA; as such, the requirement to continuously
improve quality and safety is inherent in all aspects of this position.

Under the general supervision of the Food Services Supervisor/Manager, performs a variety of vegetable preparation,
reheating foods and cleaning duties within the food services operation such as measuring and combining food and
beverage ingredients by procedures such as grinding, blending and slicing; washing and scrubbing pots, pans and
related accessories.

TYPICAL DUTIES AND RESPONSIBILITIES:

1. Prepares items such as vegetables and fruit by procedures such as slicing, dicing and grating.

2. Dishes out food items.

3. Delivers food items from storage areas to dining rooms; removes food items from packaging, cans and/or freezer,
and rethermalizes.

4. Washes, scrubs, rinses and dries pots, pans and related accessories.

5. Washes floors, walls and ceilings in the kitchen area.

6. Performs other related duties as assigned.

QUALIFICATIONS:

Education, Training And Experience

Grade 10 plus one year recent related experience or an equivalent combination of education, training and experience.
Completion of Level I Foodsafe Program.

Skills And Abilities

Ability to communicate effectively both verbally and in writing.

Ability to deal with others effectively.



Ability to organize work.

Physical ability to carry out the duties of the position.

Ability to operate related equipment.


